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What is a Monogram Trade Prepaid Mastercard®? 
The Monogram Trade Prepaid Mastercard is a reloadable card which your incentive earnings will be loaded on to. Your new 
reloadable card provides added security and enables you to use your funds in more places, both in-store and online. 

Who will receive the Monogram Trade Prepaid Mastercard? 
Once you have completed registration on monogramtradeprogram.ca all approved users will be issued the reloadable card 
upon first payment.

How do I get my reloadable Prepaid Mastercard? 
When you have funds ready to be paid out you will receive an email from notification@360digitalpayments.com with a 
link you must click to order your card. You will be redirected to 360digitalpayments.com and asked to confirm your address. 
Once you have confirmed your address, your card will be sent to you by ground mail, please allow 7-10 working days to for the 
card to arrive. 

  A B O U T  T H E  R E L O A D A B L E  
  C A R D  A N D  A C T I V A T I O N

Do I need to activate my card? 
Your card will be active when it arrives; visit 360digitalpayments.com to create a Digital Wallet, confirm your address on file, 
and retrieve your PIN.

What is a “Digital Wallet”? 
Users with a reloadable card are required to create a password-protected Digital Wallet. This will allow you to view and manage 
all your reloadable card activity, including transaction history, card balance and profile information.

What is the process for loading funds to my card? 
Funds will be issued as per the standard payout schedule. Card is issued upon first payment and all subsequent approved funds 
will be automatically loaded onto your card. You will receive an email each time your card is loaded.

Does my new Prepaid Mastercard expire? 
Yes. Pay close attention to the expiration date printed on the front of  the card. The card is valid through the last day of  the 
month shown on the front of  the card.

Will a new card automatically be issued after expiry? 
The reloadable card has a 5-year expiry. A card will be automatically renewed if  there has been load activity within the last 90 
days before expiry. If  the card expires and does not meet this requirement, please call Cardholder Services at 1-888-543-6512 
to request a new card.

C A R D  P R O V I D E R  F A Q S

http://monogramtradeprogram.ca
http://360digitalpayments.com
http://360digitalpayments.com
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  T R A N S A C T I O N S  A N D  
  T R A N S A C T I O N  H I S T O R Y 
Where can I see my transaction history and check my balance? 
You can view your transactions, print your transaction history and check your balance online by visiting 360digitalpayments.
com. Alternatively, you can call 1-888-543-6512 for balance and transaction inquiries. Live agents are available 24 hours a day, 7 
days a week.

Where can I use my card? 
Use your card like a debit or credit card anywhere around the world, by using it in stores, online, in restaurants, over the phone 
and for mail-in payments. You can even add it to your favorite retailer, service or fast food mobile app as a payment method.

How do I use my card online? 
You’ll need your 16-digit card number, the expiration date and the security code. Most web merchants perform address, postal 
code and/or name verification during checkout. Please be sure the address we have on file for you is up to date. If  you move 
or need to make an address change, please contact the Program Support Team.

Can I get cash from an ATM or bank? 
Use this card for cash at any ATM or bank that displays the Mastercard brand. You can retrieve your PIN at the website or 
toll-free number found on the back of  your card. ATM operator and/or bank fees apply, please check the back of  the card or 
review the Cardholder Agreement for fees.

Can my card be used for “Pay at the Pump” gasoline transactions?
No, however you may present your card to an attendant inside the station.

How do I purchase an item that costs more than the balance on my card? 
If  your purchase is more than your card balance, first ask the merchant if  they accept split transactions. If  they do, inform 
them of  the exact amount left on your card to be charged. When this has been processed, pay the remaining balance with 
another form of  payment.

I returned an item that was purchased with my card. When will the credit be reflected on  
my account?
Allow up to 10 business days for refunds to appear on your account.

  W H O  T O  C O N T A C T  I F …
You did not receive your card 
Please contact your Monogram Trade Program support team by phone at 1-866-726-1270 or by email at 
MonogramtradeprogramCAN@email-360insights.com.

Your card is lost or stolen 
Report a compromised card by calling Cardholder Services at 1-888-543-6512. Your card will be closed and blocked from 
future purchases. We will reissue you a new card for the unused balance less a card reissue fee. Please see the document entitled 
“Safety Bulletin” for tips on keeping your card safe.

http://360digitalpayments.com
http://360digitalpayments.com
http://d1ab1kwvt5nhjz.cloudfront.net/cards/Prepaid+Safety+Guide.pdf
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Your card has a negative balance 
Any authorization request that is greater than your card’s available balance will be declined. However, there can be times 
when a merchant completes a transaction without prior authorization. If  an overdraft occurs, you will be required to make a 
payment to Cardholder Services to cover the negative amount. 

Payments should be sent to: 

	 Cardholder Services 
	 PO Box 5109 
	 Buffalo Grove, IL 60089

If you have any other questions regarding your new card 
For any other questions you may have regarding your new card, please visit 360digitalpayments.com or contact Cardholder 
Services at 1-888-543-6512.

Use your card at millions of locations worldwide, everywhere you see the Mastercard Acceptance Mark. Issued by Peoples Trust Company pursuant to licence by Mastercard 
International Incorporated. Mastercard is a registered trademark, and the circles design is a trademark of Mastercard International Incorporated. See included Cardholder 
Agreement for terms and conditions, fees, and disclosures. 

http://360digitalpayments.com

