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REGISTER FOR THE REWARDS
PROGRAM

All new users must first register for the program by visiting:
www.monogramtradeprogram.ca
If you have already registered, please go to Page 5.

STEP 1

Click “Register” and fill in the

required fields. Make sure you:

* Select the primary location of
the retailer you work with.

* Enter your legal name to
ensure accurate SIN / BN
validation

ST E P 2 General _—————————————————= =2

| Messaging Area |Indi|:ales Required Field

Please ensure you double-

Review and Accept the Terms & e el e
.. 3.‘.:',1",;:‘.:.‘{?':;“..':}:;"..; ol password | |@

COIldlthIlS. o el e o ember L] L —
Tax Information Birth Date [ Select— ~ |[-Sele v |[-Sclect v |72 provi ||:| it

STEP 3
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You will receive an email confirmation :

once you’re approved and can log in to
start submitting claims.

ONLINE TERMS AND CONDITIONS FOR ELIGIBLE PROGRAM PARTICIPANTS
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http://www.monogramtradeprogram.ca/

REGISTRATION - SELECTING YOUR

DEALER

It is important that you select the right dealer and location at time of registration.

STEP 1

Click the “Lookup” icon next to the
‘Appliance provider’ field on the
registration page

STEP 2

Fill out the information to find the retailer
you work for. You only need to type in a
few characters of the retailer’s name.

For example, if your retailer is “AAA
Dealer”, just type in “AAA” and click

search.

Appliance provider || | 0

Please use the lookup

Select a Dealer [Close]

Please Enter

Name

Just enter the first few characters and click Search

Or

City State Country

[~ Select — v| [us k

Or

Zip

I

Select a Dealer [Close]

Results Of
MName: aaa

click on name to select a dealer
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Numbser Name Address City State Zip/PC/Post
3695931 AAL APPLTANCE SERVICE 6601 5. FOSTER. ROAD, Portland OR 97206
695932 AAR APPLIANCE SERVICE INC 5601 SE Foster Rd, Portland OR 97206
3695933 AAA VACUMM & SEWING 300 E. 5TH AVE, San Matec CA 24401
jaim



HOMEPAGE OVERVIEW

Once you are approved to
participate in the Spift
program, Or are an existing
user, you can log in using
your credentials provided at
registration and view the
program(s) that you are
eligible for at any given time,
along with the eligible

models and amounts.

CLAIMS PROMOTIONS PAYMENTS PROFILE HELP LOGOUT

Demo User
123 Demo St

WELCOME TO THE NEWS

MONOGRAM
TRADE PROGRAM MONOGRAM INSPIRATION BOOK >
We want to reward you for

specifying our Monogram products BETWEEN TAKES WITH LAUREN
Check out this month's promotions! KYLE MCDAVID

LAUREN KYLE MCDAVID -
MONOGRAM DESIGN STORY

RECENT CLAIM ACTIVITY

Displays recent transactions and their status. You can click on ‘Details’ to see more information

about the claim.

= Entered means the claim has been entered into the system, but not yet submitted for approval.
You must ensure that all claims are submitted for approval in order for them to be reviewed

and processed.

= Submitted means the claim has been entered and submitted for approval.

= On Hold means your claim is being reviewed further, or that we need more information.
Click the ‘Details’ button for more information

= Approved means the claim’s payment is being processed

= Paid means the funds for the claim have been paid to you. Please allow 7-10 business days
from the displayed Paid date to receive your load funds email.

THE DIFFERENT TABS

Home returns to the main page.

= Claims shows all previous activity, and claim status

= Promotions shows the current programs available

= Payments shows all payment references.

=  Profile shows you your personal information and is the place where you can change your

password.

= Help is where you can find the FAQs.
= Logout will log you off the system.
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SUBMIT A CLAIM

STEP 1 Once you've logged into the portal, select

‘Submit a Claim.’

HOME CLAIMS PROMOTIONS PAYMENTS PROFILE HELP LOGOUT

Demo User
123 Demo St

NEWS
. o WELCOME TO THE
MONOGRAM
TRADE PROGRAM MONOGRAM INSPIRATION BOOK >
We want to reward you for
specifying our Monogram products BETWEEN TAKES WITH LAUREN
Check out this month’s promotions! KYLE MCDAVID

LAUREN KYLE MCDAVID -
MONOGRAM DESIGN STORY

STEP 2
_ Once program badge appears, click ‘Submit Online Claim’ to

continue, and review the information required to submit
your claim. Click 'Continue'.

HOME CLAIMS PROMOTIONS PAYMENTS PROFILE HELP LOGOUT

Demo User
123 Demo St

IN ORDER TO COMPLETE YOUR CLAIM SUBMISSION, YOU WILL NEED
THE FOLLOWING:

A copy of the sales invoice
Invoice Number
Invoice Date
Delivery Date
Customer First and Last Name
The Customer's Postal Code
Model #

Quantity of Models Specified

Sell Price

Please Note: It will take approximately 2-5 minutes to complete your submission. If you have all o
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SUBMIT A CLAIM

STEP 3

Upload your Store Invoice/Sales Receipt. You'll then be prompted to enter
the Invoice information.

=
YOU CAN UPLOAD YOUR INVOICE HERE.
PDF, JPEG, PNG, PJPEG, BMP, HEIC, HEIF, JPG

If you don’t have an invoice in an electronic format, you can take a screenshot from your
desktop and save it as a jpg, png or pdf and attach it, or you can take a photo with your
smartphone and enter your claim using your mobile device.

To print to PDF on Windows, press Cerl+P (or go to File > Print), select Microsoft Print to
PDF or Save as PDF from the printer dropdown menu, and then click Print to save the file.

To print to PDF on a Mac, open your document, select File > Print, and then click the PDF
button at the bottom of the print dialog box. From the menu that appears, choose Save as
PDF, then select a location and filename for your new PDF file and click Save.

You can also take a photo with your smartphone or tablet and email it to yourself or you can
enter your submission straight from your smartphone or tablet.

The site is fully responsive, meaning you can enter claims on desktop, smartphone or tablet
and the experience is the same.
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SUBMIT A CLAIM

STEP 4 You can enter multiple models in one submission by clicking on ‘Add another

item’.
Confirm, and then click ‘Submit’.

The system will indicate which program(s) you are qualified for along with the
associated amount, and the screen will indicate “Your claim has been submitted!’

v INVOICE 1

Invoice # Sale Date Delivery Date

Customer First Name Customer Last Name Postal Code

Model Quantity

Sale Price

$

ADD ANOTHER ITEM

Additionally, you can add multiple sale invoices at the same time by clicking
‘Add new claim entry’.
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REVIEW YOUR CLAIMS

RECENT CLAIM ACTIVITY

Displays recent transactions and status. You can click on ‘Edit’ or ‘Details’
to see more information.

» Submitted means the claim has been entered and submitted for review.

* On Hold means your claim is being reviewed further, or that we need
more information. Click the ‘Edit’ button for more information.

= Approved means the claim’s payment is being processed

= Paid means the funds for the claim have been paid to you. Please allow 7
to 10 business days from the displayed Paid date to receive your payment
email.

THE CLAIMS TAB

Here you can look at your claims summary. If you want to find a particular
claim, you can use the various filters.

For example, if you want to see your claims between a particular date range,
simply select the date range from the dropdown.

HOME @ PROMOTIONS PAYMENTS PROFILE HELP LOGOUT

Demo User
123 Demo 5t
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PROMOTIONS

THE PROMOTIONS TAB
Here you can look at all active promotions per offer type and access any
associated information such as eligible models and amounts per program.

HOME CLARNS YMENTS PROFILE HELP LOGOUT

PROMOTIONS

SALE DATE DELIVERY DATE SEARCH BY MODEL OR DESCRIPTION

06/05/2026 06/05/2026

‘/K
DEMO PROMOTION

Sale Date

NEWS

THE NEWS TAB

The news tab will inform, educate and arm you with product information such as
releases, assets and content.

ARTICLES Filter articles

MONOGRAM INSPIRATION BOOK

At Monogram, we know luxury is exceptional experiences, exquisite materials, and historical lineage that elevates
innovation to transcend into the modern day. Every detail of a Monogram appliance is carefully considered to create a

luxurious look with enduring materials and unparalleled performance that inspires

This inspirational book takes you on a journey highlighting the breadth and depth of the brand. Not just the beautifully
designed product and intricate details, but also stories from renowned designers and elite builders sharing why they

chose Monogram Appliances

More details here

BETWEEN TAKES WITH LAUREN KYLE MCDAVID

An exploration of modern luxury through the lens of Lauren Kyle McDavid, where design is intentional, performance is

essential, and every detail is considered

More details here
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HOW PAYMENTS ARE ISSUED

Payments via prepaid card will be made weekly.

HOW TO VIEW YOUR PAYMENTS

HOME CLAIMS PROMOTIONS PROFILE HELP LOGOUT

Demo User
123 Demo St

WELCOME TO THE e

MONOGRAM
TRADE PROGRAM MONOGRAM INSPIRATION BOOK >
We want to reward you for
specifying our Monogram products BETWEEN TAKES WITH LAUREN
Check out this month’s promotions! KYLE MCDAVID ¥

LAUREN KYLE MCDAVID -
MONOGRAM DESIGN STORY

ON THE PAYMENTS TAB

You will see the following information:

= Paid Date — The date the claim was paid

= Type — Program type

= Payment - is the 360 payment ID

= Payment Reference — not applicable

= # Claims — Total number of claims in the payment.
=  *Click on the number to see individual claims

* Claim Amount — Total amount of the payment

= Payment Mode — Method of payment
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WE'RE HERE TO
HELP

Please reach out to the Support Team if you need assistance.

Email:
MonogramtradeprogramCAN@email-360insights.com
Phone: 866 726 1270

360insi ghts
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